
ACH/EFT UTILITY PAYMENT AUTHORIZATION

ACH/EFT Utility Payments directly deduct your utility bill payment automatically from
your bank account each month. Your bank account is charged the full amount of your City
of Anna Utility Bill monthly on the due date (or nearest business day thereafter).

Please provide a voided check if drafting from a checking account or a bank identification
card if drafting from a savings account. The process of setting up a bank draft will take
two billing cycles to complete. The first billing cycle will be set up as a “Pre-Note” and
goes through your bank as a $0.00 amount. This allows the City to verify bank account
and routing numbers. The second billing cycle will go through as a “Draft” for the full
amount of the water bill. When it goes through as a “Draft” you will receive your water
bill with “Draft Do Not Pay” typed on the bill.

I. ____________________________________ hereby authorize the City of Anna to
automatically initiate debit entries to my account, at the Financial Institution named
herein, for full payment of the amount due on the Utility Bills rendered to me by the City
of Anna for Utility Services. I understand that I may revoke this authorization and
discontinue enrollment at any time for any reason after giving written notice to the City
of Anna and allowing the City of Anna a reasonable time to act upon my notification.

I further understand that if the funds are not available in my account at the time the draft
is processed, I will be responsible for a $25.00 non-sufficient funds fee plus the amount
of the water bill.

CUSTOMER SIGNATURE:

UTILITY BILLING ACCOUNT
NUMBER:

TELEPHONE NUMBER:

DATE:

UTILITY BILLING SIGNATURE:

NAME OF FINANCIAL
INSTITUTION:

ROUTING NUMBER:

ACCOUNT NUMBER:
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