Ask the Chief of the Anna Police: A weekly column allowing readers access to useful
information about law enforcement issues in the Anna area.

This column is the personal opinion of Kenny Jenks and is based on his 29+ years of
policing experience. It is not necessarily the official opinion of the City of Anna or the
Anna Police Department. If you wish to Email, include your name and address in the
correspondence. Your information will be edited before sending it to print.

Hello Readers,

I receive between 75-100 Emails each week from persons who would like to converse
about the activities of the police in Anna and surrounding areas. I can’t respond to or
print all of them, but I do read them!

Cheryl from Oak Hollow asked the following excellent question: I have a
quick question. I have looked on the website and could not find the
answer, so I was hoping you could help. We live in Oak Hollow and our
kids are now walking home, and I want to make sure that if they “had”
to call 911, you would be dispatched to the right address. The cell phone
they are using is registered to my husband and our home address. Is
there anything else I need to do?

Hello Cheryl, the answer is not quite as quick as the question.

The City of Anna does not have its own Public Safety Answering Point or PSAP. 911
calls from our area are routed through the Collin County Sheriff’s Communications

Office. CCSO also serves as our police and fire/ems radio dispatchers.

Anyone calling from a cell phone would need to provide the dispatcher with their
physical location as the call will hit the closest cell tower. The address of the cell tower,
the wireless phone number and the service provider are displayed on the dispatcher’s 911
screen; NOT THE OWNER OR OWNER’S ADDRESS. The physical location of the
caller will display on the 911-system map and should be within 300’ of the caller (if the

caller is mobile, then the map location is updated every 30 seconds).

On occasion the cell phone call can skip towers and hit one out of the general area of the
caller giving us an inaccurate location. It doesn’t happen often, but if someone was
traveling in an area with lots of signal, they might hit a tower well away from their actual

location. Again, if someone is mobile, then the location is updated every 30 seconds.

Now, for your question, here is something else you can do. We would rely on your child



to give us an address, street, or intersection of where they are physically in need of help.
Make sure they know their home address. Also, I recommend that you and your children
walk the route that they take to identify street names and landmarks. Teach them to look
for street signs and house numbers to give to the 911 operators. Also, train them to stay

on the phone with the dispatcher until help arrives.

Reminder: Outdoor Storm Sirens Tested (weather permitting)
First Wednesday of the month @ 12 noon.

*Phone numbers: Dial 911 in an emergency. To have a police

officer sent to you in a non-emergency, call 972-547-5350. During
normal business hours, the APD number is 972-924-2848.

If you have a question or comment, please email: kjenks@annatexas.gov




